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OBJECTIVE



To keep in pace with the technology and pursue a challenging career that explores both my technical and intellectual ability thereby improving myself personally and professionally.

WORK EXPERIENCE:

Working with IBM India Pvt Ltd as a TSM Administrator  since April  2009 and attained the following skills - 

1. Hands on experience in IBM Tivoli Storage Manager 5.3/ 5.4/ 5.5.
2. Experience on TSM Design, Implementation, Upgradation , Administration and troubleshooting of Tivoli Storage Manager Server and Client on Windows as well as Unix platforms.
3. Experience in involving Storage, Backup, Recovery and Administration tasks such as Migration, reclamation and Expiration.
4. Configuring & Managing TSM Database, Storage pools, Recovery log and Policy Management.
5. Installing, Configuring and troubleshooting of TSM Servers, Client related issues.
6. Knowledge and Experience on tape libraries such as IBM System storage IBM 3584, IBM 3583 libraries for daily operations and troubleshooting techniques.
7. Verification of Daily and weekly and monthly backup's, On-site and off-site Tape management, Monitoring Database and log usage, Log File Analysis, Rotation of Database backup tapes, Data Restoration, DRM Management
8. Troubleshooting and configuration of TSM on cluster nodes (High Availability) 

9. Configuring and Troubleshooting TDP for Oracle and TDP for Exchange

10. Configuring and Troubleshooting TSM Lan Free Backups

11. Knowledge of Shell Scripting, Standard Structured Query Language (SQL)
12. Worked on the Ticketing Tool IBM Maximo
Daily Responsibilities as a TSM Administrator :
· Executing a predetermined health-check and operational check of the TSM servers, tracking down on any possible issue and ensuring a timely resolution for them.   

· Configuring new client servers on our backup’s servers for automatic scheduled backups. This is done after taking into account the entire Client requirements and specified policy domains, management classes are defined and associated to handle the backups/restores.

· Handling Incidents of Troubleshooting of  Missed/Failed backups which includes OS level and  Network related issues  across all the Platforms 

· Troubleshoot and Recover backup failure, reviewing error log information, Hardware and software configuration reporting, Reporting & resolve complex Incidents and Problems.

· Monitor backup environment and suggest timely recommendations to prevent backup problems

· Running migrations, reclamation, Expiration, Export node, Generate backup set.

· Check in & Checkout Tape cartridges Volumes in TSM 

· Move data, Audit volume, Restore volume, Backup disk storage pool and tape pool to copy tape pool.

· Checking the status of all the Clients schedules on daily basis and if necessary rerunning the missed/failed ones.

· Checking the status of all the Admin schedules on daily basis and if necessary manually executing those commands.

· Continuously monitoring the TSM servers for important parameters like Database and Log space utilization and taking corrective actions as may be required.     

· Constantly monitoring the Tape Libraries and ensuring that any issues which are related to Data storage and retrieval don’t arise.    

· Constantly monitoring Storage Libraries for Drive errors, storage pool volume counts, tape mount issues to ensure the integrity of the backup environment.   

· Mutually working with System-Admins, DBA’s and Client representatives for any kind of issues which requires my support.   

· Participating in pre-scheduled change meetings to carry out special activities on Client servers.   

· Troubleshooting the incidents and problems reported on Windows and AIX servers with regard to TSM including TDP issues.  
. Attend Daily Meetings with other Teams , Project Managers, and Client 
CERTIFICATIONS:

1) 000-431-IBM Certified Administrator - Tivoli Storage Manager V5.5
2) ITIL V3 Foundation Certificate in IT Service Management  (ITIL)
ACADEMIC
PROFILE

1) B.E (C.S.E.), College: Career Institute of Technology and Management, University/Board: Maharishi Dayanand University
      Percentage: 66%.
2) H.S.C, School: Sumermal Jain Public School, New Delhi,
University/Board: C.B.S.E.
 Percentage: 57%
3) S.S.C,  School: Sumermal Jain Public School, New Delhi,
University/Board: C.B.S.E. 
 Percentage: 63%

SEMINAR GIVEN ON:

Virtualization
           This seminar was presented in 8th semester. In this seminar I presented how organizations can benefit from virtualization and how it can be implemented.
INDUSTRIAL TRAINING:

Have undergone 6 weeks training in TCS (Gurgaon Branch) during July- Aug 2007 in Remote Infrastructure Management Services.
Have undergone CEIS  training by IBM in the domain of Tivoli Storage Manager and learnt the following skills -
TSM - Installation & Implementation of IBM Tivoli Storage Manager Server &       Client, Performance and Problem Determination,Prepare Disaster Recovery Plan
AIX - Installation of AIX on IBM’s P-Series Servers, Performing Disk Storage Management, Performing All Administration Tasks using command line and SMITTY
SAN- RAID technology,Types of FC Topologies, LUN Masking, SAN Management

NETWORKING- IP addressing and subnetting, Routing and Swtching, VLAN
WINDOWS SERVER 2003 - System administration, DNS, DHCP, System Management Tools
ADDITIONAL COURSES:
· Java2 Enterprise Edition 

At NIIT in Delhi, 2005
· Attended a workshop on LINUX organized by ISTE in 2005.

· Attended a workshop on J2EE, JDBC, JSP organized by ISTE in 2006.
Hobbies:
· Surfing the internet , Watching  Movies , Playing computer games 
Strengths:
· Ability to grasp new ideas and integrate them into desired results
· Skilled at evaluating options and generating solutions

· Able to coordinate several tasks simultaneously

· Easily understand and solve technical problems.

